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Privacy Notice for families 
 
In order to carry out parenting assessments, Orchard House needs to collect and hold a range of personal 
information about parents and children. We also have to keep some information by law.  
 
Orchard House takes your privacy very seriously and we will only use your personal information in order to 
carry out the assessments and interventions that we have been asked to complete.  
 
Orchard House makes sure that your family’s information is stored safely and is only shared with people who 
need to know the information. We will not share information about you with other families at Orchard House.  
 
Because we may collect a lot of personal information about you and your family, this privacy notice is provided 
to help make sure that you understand what happens to your information. You will also hear some of this 
information at your planning meeting.  
 
You will be asked to sign a form at the start of your assessment to show that you have read and understood 
this privacy information.  
 
Information that Orchard House collects 
 
Some of the information that Orchard House holds about your family is provided by external sources. This 
includes the court documents, letter of instruction or background information that may be sent to Orchard 
House. We also store the Orchard House referral form and risk assessments which we ask the Local Authority 
to complete before you arrive.  
 
As part of your assessment, staff write down a range of information. This includes writing up any meetings, 
workshops, interventions, appointments and relevant conversations you may have with staff.  
 
Staff also write down things that they have seen or heard whilst they have been with you or whilst watching 
you via CCTV. Orchard House’s CCTV is in all shared areas, gardens, bedrooms and shared bathrooms. It 
is also in some shared areas at Canon Lodge. The CCTV is in place in order to allow us to complete parenting 
assessments, whilst keeping children safe. It is recording video and sound continuously and is stored for up 
to ten days, unless we download it so that we can keep it for longer. Only staff at Orchard House can see 
this footage, unless it is shared during a meeting or sent to other parties involved with your family (please 
see below).  

You need to know that we may receive and record some of the following information about you and your 
family as these can be especially sensitive: information about your racial or ethnic origin, political opinions, 
religious or philosophical beliefs, genetic information (for example DNA results), information about your 
health, or about your sex life or sexual orientation. By law, we need to record your religious beliefs and racial 
or ethnic origin. We also need to record some of these types of information as a social care service. We will 
only share this type of information about you or your family members if these are relevant to your assessment.  

Orchard House holds information about your family’s health and medication that you may be taking and any 
alcohol or drug testing information.  
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We need all of this information in order for our team to carry out a full parenting assessment. You will receive 
copies of any weekly summaries and parenting reports that we write using this information. We will talk more 
about this in your planning meeting. 
 
Please be aware that when you are in the house all of your activities are being recorded via CCTV and this 
includes sexual activity, unless you have asked for your camera to be switched off. You can ask for your 
camera to be switched off if staff are able to look after your child – this is called ‘camera off time’ and we will 
talk to you about this. Your privacy is very important to us, so if staff see anything on the cameras that they 
think should not be recorded, such as sexual activity or parents getting undressed, staff will knock on the 
door to let you know.  
 
How we store and share information 
 
Orchard House makes sure that any information we hold about you is stored safely, so that only Orchard 
House staff can access it. Information which is written down during your assessment will be saved either in 
a paper folder, which is kept safely in the office, or it will be typed up and kept on our secure computer system.  
 
As part of your assessment Orchard House is required to share information with other parties. Orchard House 
will only share your information with professionals that are involved with your family, including the Local 
Authority Social Worker and Solicitor, the Guardian and child’s and parents’ Solicitors. We may also need to 
give information to health professionals involved with you and your family and at times we also have to share 
your family’s information with Ofsted. Any information sent will be transferred in a secure way.  
 
If Orchard House is asked for information by the police or is ordered by the court to disclose information, then 
your personal information could also be used in this way. 
 
Orchard House might share information with other people if we are worried that you or your family members 
are at risk or unsafe.  
 
Any pieces of CCTV footage which are seen by staff as important to your assessment will be downloaded 
and saved to your family file. This footage may be shared with the relevant parties. Orchard House are very 
careful to make sure that footage is only sent to the team involved with you and your family.  
 
There is a chance that sound or video footage of you and your family may need to be shared as part of 
another family’s assessment. This footage will only be shared with other professionals and the court. This 
will only be done if it is absolutely necessary for the other family’s assessment. 
 
What happens to your information after you leave 
 
After your assessment ends, Orchard House will keep certain pieces of CCTV footage for one year – these 
are pieces which have been shared with the Local Authority, pieces used for Guided Footage Sessions, 
Care-Index Footage and anything else your family’s report writer thinks is very important to keep. All other 
footage will be deleted after your assessment ends.   
 
After you leave Orchard House and your Final Report has been completed, the information which Orchard 
House holds about you and your family will be moved away from the house and saved securely on our 
computer system. Only the assessment and management team will be able to access your information once 
you have left.  
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Orchard House will keep parenting reports, weekly summaries, family guidance, referral forms, letters of 
instruction and SOS review meeting notes for 15 years after your assessment ends. We will also keep any  
 
 
other documents which the Social Worker feels are especially important to your assessment and may be 
required after the Final Hearing. These will be held securely on our computer system. All other information 
we have collected and received from other professionals about you and your family will be securely destroyed 
one year after the end of your assessment, unless we have a need to keep it for longer.  
 

 
 
 
 
 
 
Your rights 
 
You have the right to decide that you do not want Orchard House to collect and use your information in this 
way. We would encourage you to discuss this with your family law solicitor first, as this is likely to affect 
whether your assessment can continue.  Depending on your specific assessment, Orchard House may need 
to defer to the Family Court.   
 
You can ask to see the information that is written about you, however we cannot give this to you straightaway. 
We may have to speak to the Local Authority about this before we can provide you with any information. You 
can also ask us to make changes to your personal information if you think it is incorrect or incomplete.  
 
Independent recording  
 
Orchard House does not allow any professional, family member or other visitor to carry out independent 
recording at Orchard House.  
 
How to contact us 
 
If you have any questions or concerns about how your information is collected or used, we will be happy to 
talk to you. Please either ask to speak to a Team Leader or the Safeguarding Manager or contact Bryony, 
our Data Protection lead on 01823 351785. If you are still unhappy then you can raise your concerns with 
the Information Commissioner’s Office either on www.ico.org.uk or by writing to: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
 
 

By coming for an assessment at Orchard House you are agreeing to us 
recording a variety of information about you and your family and sharing 
it with the relevant parties. 


